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More about Content Delivery
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Code Based Access to Audio Files

e Background Code uses <GetDigits> Plivo XML
element

echo "<GetDigits action="Slink' retries='3">";
play(Slevel_path_ivr,'welcomelVR.mp3');
echo'</GetDigits>";

e http://plivo.com/docs/xml/getdigits/
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IVR Based Access to Audio Files

e Guiding the caller in a step by step manner to
the desired Audio File

e Creating Hierarchical Classification for Audio
Files
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An Example from Agricultural Sector

 We want to share audio files pertaining to various
crops

— Eg: Wheat, Sugarcane, Masoor

 These files contain information pertaining to various
aspects of crop management for each of these crops

— Eg: Field Preparation, Transplanting, Sowing

e Let us take the case of the Audio File Pertaining to
“Transplanting for Masoor”
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Eg: Audio file for “Transplanting for Masoor”
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Eg: Audio file for “Transplanting for Masoor”
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How the
Content
Delivery
Service
Works?

Level O - IVR File
(Welcome Msg)

Agriculture PoP Files for Crops

Level 1 - IVR File (01 in No.)

Z|| Vegetables | | Cereals |

Cash Crops

| | Arhar/ Urad Chana/

Masoor

Field Nursery/

Preparation Transplanting

/ Seed &
—Sowimg——

| | Nursery | | Transplanting ” ||

AUDIO FILES (LEAF OF TREE)

welcome.ph
p

| levell.php |

level2.php

level3.php

level4.php

level5.php

Awan

play.php

esh Saini




THANKS
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